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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with 6 tr i k e through . When strikethrough 
cannot easily be perceived, or when five or fewer characters are deleted, [[double brackets]] are 
used to show the deletion. The status of each claim is indicated with one of (original), (currently 
amended), (cancelled), (withdrawn), (new), (previously presented), or (not entered). 

1 . (currently amended) A remote negotiation apparatus which causes , b e for e prov i d i ng 
a s e rvic e i nc l uding sal e s of m e rchandise, a provider of tbe-a_service and a receiver to do r e mote 
n e got i ation negotiate remotely t hrough a network communication e nv i ronm e nt before a service 
including sales of merchandise is provided , comprising: 

a control unit which displays a first w indo w of a pr e d e t e rm i ned format correspond i ng to 
representing a commercial transaction document r el at e d to prov i d i ng o f specifying the service 
on betb-a first operation terminal used by the provide r and a s e cond op e rat i on term i na l us e d by 
th e r e c e iv e r and , as-information cont e nts n e c e ssary for f i nish i ng items included in the 
commercial transaction document afe -being input by the provide r to th e w i ndow d i sp l ay e d on 
th e f i rst operat i on t e rm i nal or the receiver , r e f le cts and displays a second window including the 
input information cont e nts to th e w i ndow d i sp l ay e d items on-tfre a second operation terminal-te 
pr e s e nt th e i nformat i on cont e nts to th e r e c ei v e r used by the receiver, 

wherein said control unit reguests an approval operation by the receiver for each of the 
information items, and, when the approval operation is not performed, restricts the provider to 
input next information items to the first window . 

2. (currently amended) Tfre-A remote negotiation apparatus according to cla i m 1 . which 
causes a provider of a service and a receiver to negotiate remotely through a network 
communication, before a service including sales of merchandise is provided, comprising: 

a control unit which displays a first window representing a commercial transaction 
document specifying the service on a first operation terminal used by the provider, information 
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items included in the commercial transaction document being input by the provider or the 
receiver, and displays a second window including the input information items on a second 
operation terminal used by the receiver, 

wherein said control unit requests an approval operation by the provider for each of the 
information items jsont e nts b e for e r e f le ct i ng th e i nput i nformat i on cont e nts to th e window 
display e d on th e f i rst op e rat i on t e rm i na l, and A when the approval operation is not performed, 
restricts the receiver to input tbe-next information items cont e nts nec e ssary for f i n i sh i ng th e 
comm e rc i al transact i on docum e nt to th e w i ndow display e d on tothe second operation terminal. 

3. (cancelled) . 

4. (currently amended) The apparatus according to claim 1, wherein every time the 
information cont e nts items necessary for finishing the commercial transaction document are 
input, said control unit executes at least one of voice output and highlighting related to the 
information cont e nts items on one of the first and second operation terminals, on which the 
window to which the input information cont e nts items should be reflected is displayed. 

5. (currently amended) The apparatus according to claim 1, wherein when all 
information cont e nt items necessary for finishing the commercial transaction document are 
input, said control unit displays all the input information cont e nts items on the first and second 
operation terminals at once and requests a confirmation operation for transaction contents items 
specified by the commercial transaction document f i nish e d by according to all the input 
information cont e nts items . 

6. (original) The apparatus according to claim 1, wherein the commercial transaction 
document is at least one of an estimate, a contract, and a purchase order which decides an 
amount related to providing of the merchandise. 



3 



Serial No.: 10/761,402 

7. (currently amended) A remote negotiation method olcausing , b e for e prov i d i ng 
m e rchand i s e i nclud i ng a s e rv i c e , a provider of tho morchand i co a service and a receiver to do 
r e mot e n e got i ation negotiate remotely through a network communication e nv i ronment , before 
the service including sales of merchandise is provided , comprising: 

a- first stee-oE-displaving of_a first window of a pr e d e t e rm i n e d format corr e spond i ng to 
representing a commercial transaction document r el at e d to prov i ding o f specifying t he 
m e rchand i s e service on beth-a first operation terminal used by the provide r and a s e cond 
op e rat i on t e rm i n al us e d by th e r e c ei v e r ; and 

a r e fl e ct i on second st e p of, as displaying of information cont e nts items included in 
n e c e ssary for f i nish i ng the commercial transaction document which are input by the provider to 
the first window displayed on the first operation terminal, r e f le cting in a second window th e i nput 
i nform a tion cont e nts to th e w i ndow d i splayed on4he_a second operation terminal used bv the 

receiver, 

wherein in said second displaying, an approval operation bv the receiver is reguested for 
each of the information items, and, when the approval operation is not performed, restricts the 
provider to input next information items to the first window . 

8. (currently amended) Th e m e thod according to cla i m 7, wh e r ei n th e m e thod furth e r 
compr i s e s st e ps o f A remote negotiation method causing a provider of a service and a receiver 
to negotiate remotely through a network communication, before the service including sales of 
merchandise is provided, comprising: 

first displaying of a first window representing a commercial transaction document 
specifying the service on a first operation terminal used bv the provider: and 

second displaying of information items included in the commercial transaction document 
which are input bv the provider or the receiver, in a second window on a second operation 
terminal used bv the receiver, wherein 

when the information cont e nts n e c e ssary for f i n i shing the comm e rc i al tran s act i on 
docum e nt items are input by the receiver to the second w indow d i sp l ay e d on th e s e cond 
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op e rat i on term i nal , r e qu e st i ng an approval operation by the provider is requested f or each of the 
information cont e nts items ,^4 

when the approval operation is not performed, r e str i ct i ng the receiver is restricted t o 
input toe-next information cont e nts n e c es sary for fin is h i ng th e comm e rcia l transact i on docum e nt 
items to the second window d i splay e d on th e s e cond op e ration t e rminal , and 

th e r e f le ct i on st e p r e f le cts the ifiwt- next information cont e nts items which are input in 
the second window are displayed into te-the first w indow d i sp la y e d on the first operation 
terminal when the approval operation is performed. 

> 

9. (cancelled). 

10. (new) A remote negotiation method between a service provider and a service 
receiver, comprising: 

inputting and displaying terms of a commercial transaction via a first terminal used by 
the service provider and a second terminal used by a service receiver, wherein 

a new term is input after a current term input by one of the service provider and 
the service receiver is approved by the other one of the service provider the service 
receiver, and 

all the terms are displayed on the first terminal and the second terminal for a final 
approval by both the service provider and the service receiver to conclude the 
commercial transaction. 
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